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Are you a 
Hampshire maintained 

school?

I need to search for/book 
training on the Learning Zone

Need further help?
For Learning Zone & course booking queries:

htlc.courses@hants.gov.uk
Tel: 01962 718600

For queries regarding our secondary training offer:
htlcdev@hants.gov.uk

Tel: 01962 714820

Access the Learning 
Zone via HCC Shared 
Services page here

Access the Learning 
Zone via HCC Shared 
Services page here

Use the keyword search 
to find and book your 

training. Visit our 
Upcoming training 

offers Moodle page to 
view our current 

Secondary training 
offers and for keyword 

search details.

Use the keyword search 
to find and book your 

training. Visit our 
Upcoming training 

offers Moodle page to 
view our current 

Secondary training 
offers and for keyword 

search details.

No

Yes

Do you already have a 
Learning Zone account?

For step-by-step 
guidance on the 

Learning Zone for 
Hampshire maintained 

schools click here

For step-by-step 
guidance on the 

Learning Zone for 
Hampshire maintained 

schools click here

Sign in to your   
Learning Zone account  
here with your User ID 

and password

Sign in to your   
Learning Zone account  
here with your User ID 

and password

Is your school already a known 
customer of the Learning Zone?
Is your school already a known 
customer of the Learning Zone?

Yes

No

Apply for an account via this link. 
In the section "New User" select 
the link "Click here to register"

IMPORTANT: Make a note of your 
User ID (EXT no.) as you will need 

this to log in later. 

Apply for an account via this link. 
In the section "New User" select 
the link "Click here to register"

IMPORTANT: Make a note of your 
User ID (EXT no.) as you will need 

this to log in later. 

Ask your school Business 
Manager/Administrator 

for your school’s 
customer number, 

organisation code and 
registration number

Ask your school Business 
Manager/Administrator 

for your school’s 
customer number, 

organisation code and 
registration number

Contact Hampshire Teaching 
and Leadership College to 

obtain customer registration 
details for your organisation. 
htlc.courses@hants.gov.uk

Tel: 01962 718600

Contact Hampshire Teaching 
and Leadership College to 

obtain customer registration 
details for your organisation. 
htlc.courses@hants.gov.uk

Tel: 01962 718600

Yes No

For step-by-step 
guidance on the 

Learning Zone for 
Hampshire academies, 
Isle of Wight and non-

Hampshire schools click 
here

For step-by-step 
guidance on the 

Learning Zone for 
Hampshire academies, 
Isle of Wight and non-

Hampshire schools click 
here

Use the keyword search 
to find and book your 

training. Visit our 
Upcoming training 

offers Moodle page to 
view our current 

Secondary training 
offers and for keyword 

search details.

Use the keyword search 
to find and book your 

training. Visit our 
Upcoming training 

offers Moodle page to 
view our current 

Secondary training 
offers and for keyword 

search details.
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